Getting started with Home Delivery Pharmacy
If you take prescribed medicine on a regular basis, you
can get up to a 90-day supply mailed right to your door.*
Here’s how to start:

Step one
Create your account and print your order form
There are two ways to do this:
}} Log on to your health plan’s website.
——Register at your health plan website if you haven’t
done so.
——Click Prescription Benefits in the Useful Tools box.
——Click Start a New Prescription.
This takes you to the Express Scripts website. You can find out
how to:

——Print an order form to mail in with your prescription.
——Print a fax form to take to your doctor to fax in
your prescription.
——See how much your medicine will cost.

Step two
See your doctor for a prescription for a 90-day supply
of your medicine
You’ll need a 90-day supply prescription for your first Home
Delivery Pharmacy order. But you should also ask your doctor
to write you another prescription for a 30-day supply. This is
so you can get the 30-day supply filled at your local pharmacy
while your first Home Delivery order is being processed.
}} Your doctor can give you a prescription to mail in with
your order form.
}}

Or, the doctor can fill out the physician fax form and fax
it to the phone number on the form.

If your doctor prescribes a brand-name drug, your plan
design may require the Home Delivery Pharmacy to
substitute the generic version instead.

Step three
Paying for your prescription
You can pay by e-check, check, money order or credit card.
Make checks and money orders payable to Express Scripts,
and write your member ID number on the front. You can
enroll in e-check payments, have credit cards on file through
the website or call the number on your member ID card.

Step four
Send us your prescription
You can send us your prescription in two ways:
}} Mail: Fill out the order form and mail it with the
prescription and payment (if you’re using a check/money
order) to the address listed on the form. Please fill out
payment information on the form if you’re not using a
check/money order.
}}

Fax: Your doctor can complete the physician fax form and
fax it to the phone number on the form.

All prescriptions and refills, including those sent in by your
doctor, are processed as soon as they are received. Please
don’t send in your prescription unless you are ready to have
it filled.

Important to know
Your medicine will be sent to your home within two weeks
from the time the Home Delivery Pharmacy gets your order.
If you need your medicine sooner, call the number on your ID
card to ask for your order to be sent overnight. Please allow
three to five days for processing plus the shipping time. You
will be charged an additional fee. Your order will be sent
through the post office, UPS or FedEx. Please note, with
some medicines, you may have to sign to accept delivery.

Need help getting started?
Call the phone number on your ID card. You will be
transferred to Express Scripts. They can help you get started.

*Based on drug benefit plan design.
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